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Pirate Management Ltd (t/a First Aid Medical Services) 
Terms and Conditions – First Aid & Medical Training and Cover 

 
1. INTRODUCTION 
1.1 These Terms and Conditions form part of the agreement (the “Agreement”) between You (the “Client”) and Pirate 
Management Ltd (the “Company”), trading as First Aid Medical Services. These Terms and Conditions apply to all 
services provided by the Company, including Cover and Training Courses. 
1.2 The Company may update, amend, or cancel these Terms and Conditions at any time. The current version is always 
available on the Company’s website: FirstAidMedicalServices.co.uk (the “Website”). It is Your responsibility to review 
these Terms regularly before making a Booking or Booking Request. 
1.3 Any amendments to these Terms and Conditions will apply immediately to new Bookings or Contracts For Service 
made after the date of such changes. For existing confirmed Bookings, the Terms and Conditions in force at the time of 
confirmation shall continue to apply, except where the Company reasonably considers that amendments must take 
immediate effect, in which case the Company will notify You as soon as practicable. Continued use of the Company’s 
services following notification will constitute acceptance of the updated Terms. If You do not accept the updated Terms, 
please contact the Company to discuss possible cancellation or modification of the Booking. 

 
2. DEFINITIONS 
2.1 "Booking" is a confirmed Contract For Service between the Company and the Client, for Cover or a Training Course, 
that the Company has agreed in writing with the Client. 
2.2 “Cover” refers to the provision of medical care, first aid, pre-hospital emergency care, emergency medical treatment, 
medical advice, and the administration of medicines, by the Company. 
2.3 "Event" refers to a specific self-contained event, training session, or booking for Cover or a Training Course, during 
specified time(s), day(s), and at specific location(s). 
2.4 “Event Organiser” is the representative of the Client who has legal capacity to act on behalf of the Client. 
2.5 "First Aid Medical Services" or "Pirate Management Ltd" or the “Company” refers to Pirate Management Ltd and any 
of its directors, officers, employees, managers, subcontractors and agents. 
2.6 "Booking Request" is the electronic or pre-printed form provided by the Company for the Client to complete as part of 
the booking process, that may form part of the Contract For Service. 
2.7 “You”, “Your” or “Yourself” refers to the person acting on behalf of the Client with legal authority to do so. 
2.8 “Participant” is any person attending an Event or Training Course for which the Company is providing services. 
2.9 “Child” or “Children” constitutes any Participant(s) under the age of 18 years old. 
2.10 "Adult" constitutes any Participant who is 18 years old or older. 
2.11 “Company Staff” refers to any Company employee, representative, contractor, subcontractor or volunteer authorised 
to work on behalf of the Company. 
2.12 “Training Course” or “Course” means any session or programme delivered by the Company for the purpose of 
educating or certifying Participants in first aid or medical procedures, including but not limited to classroom-based, 
blended, or on-site training. Training Courses are considered Events for the purpose of these Terms and Conditions unless 
specifically stated otherwise. 
2.13 “Contract For Service” means the legally binding agreement formed between the Company and the Client when a 
Booking Request has been accepted in writing by the Company, confirming the provision of Cover or a Training Course for 
an Event in accordance with these Terms and Conditions. 
2.14 “Loco parentis” refers to a person or organisation acting in the place of a parent or legal guardian with regard to a 
Child, having assumed responsibility for the care and decisions affecting the Child. 

 
3. BOOKING REQUESTS 
3.1 By requesting Cover or a Training Course from the Company for an Event, You agree to be bound by these Terms and 
Conditions. It is Your responsibility to read and understand them before submitting any Booking or Booking Request. 
3.2 A Booking Request is a written request by the Client for the Company to provide a Training Course or Cover under a 
Contract For Service. 
3.3 To be valid, a Booking Request for Cover must be submitted in writing and include the following: 
    i. The maximum number of Participants expected at the Event; 
    ii. The Event location(s); 
    iii. The Event start and end times, and date(s); 
    iv. A full description of the Event, including: 
        • activities scheduled to take place; 
        • any general or specific risk factors; 
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        • whether alcohol will be served or consumed; 
        • whether the Participants include Children, Adults, or both; 
    v. Whether any Children or Adults with learning difficulties or reduced capacity are expected to attend; 
    vi. Details of any additional first aid or medical cover being provided by the Client, subcontractors, or third parties; 
    vii. Whether a suitable treatment area or room will be provided for the duration of the Event; 
    viii. Whether food and drinking water will be made available to Company Staff; 
    ix. The level of first aid and/or medical cover required, including the number and clinical grade(s) of medics or first 
aiders, as determined by the Client’s Event risk assessment. 
3.4 A Booking Request alone does not constitute a confirmed Booking or Contract For Service. 
3.5 A Contract For Service is only formed once the Company has confirmed the Booking Request in writing. 
3.6 Quotations, estimates, or offers provided by the Company do not form a Contract For Service until accepted in writing 
by both the Client and the Company. 
3.7 All Booking Requests are subject to availability and contract. 
3.8 The Company reserves the right to decline any Booking Request, even where a quotation or offer has been provided. 
3.9 If the Event overruns the agreed times, the Company cannot guarantee continued Cover beyond the times stated in the 
Contract For Service. 
3.10 Extended Cover must be agreed in advance and may incur additional charges. Company Staff are entitled to leave the 
Event at the agreed end time regardless of whether the Event has overrun. The Company accepts no responsibility or 
liability for any risk, loss, or injury resulting from the withdrawal of Cover. 
3.11 A Training Course may be booked through direct communication (such as email, phone, or online form) and will be 
confirmed in writing by the Company. Once confirmed, such arrangements constitute a Contract For Service under these 
Terms and Conditions.

 
4. CHANGES & CANCELLATIONS 
4.1 Any request for cancellation of a Booking must be made in writing by the Client. 
4.2 All payments and deposits are strictly non-refundable, unless otherwise stated. 
4.3 Any request for changes, cancellations, or refunds relating to a Booking will be considered at the sole discretion of the 
Company, but may be granted where reasonable in the context of the services offered, timing, and operational capacity. 

 
5. CLIENT RESPONSIBILITIES 
5.1 The Client is responsible for providing a safe environment for Company Staff to work in. 
5.2 The Client must ensure that adequate facilities are available at the Event, including shelter, power (if required), and 
suitable access to toilets. 
5.3 The Client agrees to make available a suitable treatment area if required. 
5.4 The Client must inform the Company of any hazards or risks that may impact the delivery of Cover or Training 
Courses. 
5.5 The Client is responsible for the behaviour and conduct of all Participants and agrees to take reasonable steps to ensure 
that Company Staff are not subjected to any form of abuse, harassment or danger. 
5.6 The Client agrees not to make unreasonable demands on Company Staff or interfere with the treatment and care 
decisions made by qualified personnel. 
5.7 If a Training Course is being delivered, the Client must ensure that all necessary equipment, space, and facilities are 
available as agreed with the Company prior to the Course start date. 
5.8 The Client must ensure compliance with all applicable health and safety laws and regulations relating to the Event and 
shall provide the Company with a copy of any Event risk assessments or health and safety documentation upon request. 
The Client acknowledges that failure to provide a safe environment may affect the Company’s ability to deliver Cover or 
Training Courses and may limit the Company’s liability. 

 
6 COMPANY RESPONSIBILITIES 
6.1 The Company will provide Cover in accordance with good practice, following recognised protocols such as those set 
out by the UK Resuscitation Council, and the qualifications and training of Company Staff. 
6.2 The Cover provided by the Company is offered in addition to the provision for medical care and pre-hospital 
emergency care available from the National Health Service (“NHS”) and is not intended to be a substitute for any such 
provision. Unless expressly agreed in writing as part of the Contract For Service, Cover will not include the provision of a 
registered doctor, nurse, or paramedic or any ambulance at the Event. In any event, Cover does not include the provision of 
an ambulance or other vehicle to convey any participant to hospital, a primary care setting, or any other location.  
6.3 The Cover offered will be limited to the training and scope of practice of Company Staff, as dictated by their 
qualification(s), scope of practice, training, experience and relevant Company policy, and may be further limited by the 
environment or setting within which the Cover is offered and the equipment available to the Company. 
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6.4 In the event of a Child or vulnerable Adult, who is unaccompanied by a suitable Adult guardian (such as the Child’s 
parent, guardian, relative, or a vulnerable Adult’s carer) requiring emergency treatment, the Company will treat the Child 
or vulnerable Adult in what the Company believes to be in the Child’s or vulnerable Adult’s best interests in line with 
clause 6.3 above, until such time as the parent, guardian or suitable Adult is able to attend the scene. 

 
7 ADMINISTRATION OF MEDICATION TO A CHILD 
7.1 If, as part of the Cover, the Client has requested that the Company facilitates the administration of over-the-counter 
medication (including, but not limited to, paracetamol, ibuprofen, antihistamine) or other prescribed medication to a Child, 
at all times the Company will use its discretion when administering such medication, in line with good practice, scope of 
practice, training, experience and Company policy. 
7.2 With the exception of lifesaving or emergency medication such as, but not limited to, adrenaline, glucogel, oxygen, 
aspirin, salbutamol and Entonox, it is Company policy that a Child will only be administered medication where the 
following conditions are met: 
    i. The Company is wholly satisfied that it has received in advance appropriate authorisation from the Child’s 
Parent/Guardian or, in the case where the Client is legally acting in loco parentis for the Child, the Client confirms with the 
Company that such written confirmation from the Child’s Parent/Guardian has been received authorising such medication 
to be administered to the Child at the discretion of the Client; 
    ii. The medication and dosage appear to be appropriate for the Child; 
    iii. Any prescription and/or other medication to be administered on behalf of the Parent/Guardian is in the name of the 
Child in question; 
    iv. The medication appears not to have exceeded the expiry date; 
    v. The administration of such medication is within the scope of practice, training, and skillset of Company Staff. 
7.3 Where the Client confirms that it has received written authorisation from the Parent/Guardian to administer medication 
to a Child, and the Client has requested the Company to administer such medication on the Client’s behalf, the Client 
accepts full responsibility for ensuring that such authorisation has been properly obtained. 
7.4 By requesting and/or authorising the Company to administer any medication to a Child on behalf of the Client, the 
Client confirms that any written authorisation provided to the Company is genuine and valid and indemnifies the Company 
fully against any claims, liabilities, losses, or damages arising from incorrect, forged, or otherwise improper authorisations 
or instructions relating to the administration of medication. The Company accepts no liability whatsoever for the 
administration of any medication to a Child by Company Staff on behalf of the Client. 
7.5 Even where the conditions in clause 7.2 above have been met, the administration of such medication is always at the 
sole discretion of Company Staff. At no time is the Company under legal or contractual obligation to administer any 
medication to any Child. In any event, the Company reserves the right not to administer medication to a Child. 
7.6 The Company accepts no responsibility or liability for any risk, loss or injury where Company Staff use discretion not 
to administer medication to a Child. 
7.7 In the event of an Adult or Child requiring life-saving medication that falls within the remit and provision of Cover, the 
Company will endeavour to administer the appropriate medication where possible and practicable, in line with 
Resuscitation Council guidelines, JRCalc, good practice, qualifications, scope of practice, training and experience, if it is 
believed by Company Staff to be appropriate, and only where such medication is held by the Company at the Event, is 
available for use at the location, and where Company Staff are suitably trained to administer it. 
7.8 In the event of a reduction in Cover as a result of Company staff leaving the Event in order to facilitate the continuation 
of treatment of a Participant, the Company will not accept responsibility or liability for any risk, loss or injury as a result of 
the partial or complete withdrawal of Cover from the Event, whether or not the Event has to be terminated as a result of the 
reduction or cessation of Cover. 
7.9 The Company accepts no liability for any damage to land, property or personal belongings in the event of emergency 
treatment, extrication or transportation being arranged for a Participant. 
7.10 The Company is not liable for any failure to provide Cover as a result of circumstances outside of its control, 
including, but not limited to, fire, weather, flooding, traffic accidents and congestion, and vehicle failure. 

 
8. LIMITATION OF LIABILITY 
8.1 Nothing in these Terms and Conditions limits or excludes the Company’s liability for death or personal injury caused 
by its negligence or the negligence of its personnel, fraud or fraudulent misrepresentation, or any other liability which 
cannot legally be limited or excluded. 
8.2 Subject to clause 8.1 above, the Company will not be liable to the Client for: 
    i. Any indirect or consequential loss; 
    ii. Loss of profits, business, revenue, or goodwill; 
    iii. Costs incurred due to the Event or Training Course being suspended, cancelled, or delayed for reasons beyond the 
Company’s control; 
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    iv. Loss or damage to personal property; 
    v. Loss or corruption of data; 
    vi. Claims brought by third parties arising from the Client’s use of the Company’s services, including Cover and 
Training Courses. 
8.3 The Company’s total liability to the Client under each Contract For Service will not exceed the total amount paid by the 
Client for the relevant Booking. 
8.4 The Client is responsible for maintaining adequate insurance coverage to protect against risks associated with the 
Event, including but not limited to injury to Participants, property damage, and Event cancellation. The Company’s liability 
is limited as set out in these Terms and does not extend to such risks. 

 
9. INSURANCE 
9.1 The Company shall maintain adequate insurance cover, including but not limited to public liability insurance, 
employers' liability insurance, and professional indemnity insurance. 

 
10. DATA PROTECTION 
10.1 The Company will comply with all applicable data protection laws in relation to the personal data of the Client and 
any Participant. 
10.2 In providing Cover and Training Courses, the Company may collect and process personal data including medical 
information, emergency contact details, and attendance records. This data will be used solely for the purpose of delivering 
the agreed services and in accordance with applicable data protection laws. Further information is available in the 
Company’s Privacy Policy. 

 
11. COMPLAINTS 
11.1 Any complaints about the Company’s services should be made in writing as soon as possible. 
11.2 The Company will acknowledge receipt of the complaint and aim to investigate and respond within 14 days. 

 
12. FORCE MAJEURE 
12.1 The Company will not be liable for any failure or delay in performing its obligations where such failure or delay is a 
result of circumstances beyond its reasonable control. 
12.2 Examples of circumstances beyond the Company’s reasonable control include but are not limited to acts of God, 
natural disasters, pandemics, government restrictions, industrial disputes, fire, flooding, severe weather, accidents, or 
transportation failures. 

 
13. CONFIDENTIALITY 
13.1 Both parties agree to keep confidential all information exchanged in relation to the Company’s services, unless 
disclosure is required by law. 
13.2 The confidentiality obligations set out in this clause shall survive termination or expiration of any Contract For 
Service for a period of two years. 

 
14. THIRD PARTY RIGHTS 
14.1 No third party shall have any rights under or in connection with these Terms and Conditions. 

 
15. GOVERNING LAW AND JURISDICTION 
15.1 These Terms and Conditions, and any Contract For Service shall be governed by and construed in accordance with the 
laws of England and Wales. 
 
 
For queries or further information please contact: 
First Aid Medical Services 
100 Mayfield Avenue, London N12 9JE 
info@firstaidmedicalservices.co.uk 
www.firstaidmedicalservices.co.uk 
V2.0 2025 


